Training Agreement, Terms and Conditions

The following terms and conditions apply to the period of training that you (THE CANDIDATE) undertake with us (KICKSTART).
1. The course fees include the number of days training as agreed between the instructor and candidate. The Module 1 and Module 2 test fees are also included.
2. Once the training, as agreed, has commenced, the fees paid in respect of this training become non refundable. This includes any deposit that may have been paid.
3. In the event of accident or illness preventing the candidate undertaking/completing the training, the fees will be refunded with the cost of any training already undertaken deducted. We also reserve the right to deduct 10% of the full cost to cover administration and the costs incurred in booking the tests.
4. Should it be agreed with the candidate that further training, over and above the originally agreed, the cost of the extra training will be billed to the candidate at the rate in force at that time
5. A full refund will be available if notice of cancellation is given at least five full working days prior to the date of training commencement.
6. In the event of KICKSTART cancelling, a 100% refund will be provided.
7. KICKSTART can accept no responsibility for cancellations imposed by the DSA in respect of tests.
8. In the event of damage to the training machine (including any clothing provided),, the candidate is responsible for the costs incurred for rectification of that damage, up to and including the full insurance excess.
9. It is recommended that as a bare minimum, you should wear jeans, a strong jacket, strong shoes/boots (no steel toe caps) and gloves. Jacket, helmet and gloves can be provided if required. KICKSTART accept no responsibility for any physical injury suffered  as a result of not wearing this minimum.
KICKSTART undertakes to:
1. Provide a motorcycle (and clothing if requested) that meets all legal requirements and is in a safe and roadworthy condition.
2. Provide training (as agreed) to a minimum of test standard.
3. KICKSTART offers NO guarantee that on the day you WILL pass the test – that’s down to YOU.

Candidate Name .....................................................................................................................

Candidate Signature ................................................................................................................

Date.....................................................................
G.ASHTON, CHIEF INSTRUCTOR
